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eFX ‘Explainers’ Primary Venues 

 
 

As part of our ‘Explainers’ series, we shed light on how the electronic FX market operates.  This 
issue focusses on the FX Primary Venues – EBS and MAPI. 
 

What are the primary venues? 
 EBS (operated by CME)  

 Considered primary for: EUR, JPY, CHF, CNH, RUB 
 MAPI (operated by Refinitiv) 

 Considered primary for: GBP, AUD, NZD, CAD, SEK, NOK, 
DKK and most EMs 

Why are they considered ‘primary’? 
 The two venues hold ‘authority’ (depending on currency) 

for most global liquid FX Spot currencies due to historical 
precedence by interbank community / dealer acceptance 
of levels traded (paid / given) on these platforms 

 Generally, rates from these two venues are used for price 
construction, TCA analysis, determination of liquidity, 
usage in benchmark / fixing rates calculation (e.g. WMR) 
and considered the ultimate market reference point 

 Therefore, they are often used to validate resting order 
triggers (Stop Loss, Take Profit) and Options contract 
obligations 

How do they work? 
 They operate as a CLOB (central limit order book) where 

the relevant venue determines the match between two 
counterparties with no last look 

 Trading relationships are dependent upon mutual credit 
assigned and available between counterparties; self-
curated liquidity not allowed, which maximises visibility  

 
1    If you want to know more about Secondary Venues, take a look at the next 

issue of this eFX Explainers series (Issue 2: Secondary Venues). 

 
 Aside from publishing the actual levels traded on the 

relevant venue, the venues also publish the volume 
traded over a one-minute window (possibly aggregating 
multiple printed levels within that minute) 

 Uniquely, they open at 7am AUK (Auckland), roughly 3 
hours earlier than most other venues 

Primary vs secondary  

 Primary venue volumes are relatively stable but 
secondary venues1 are generally growing their market 
share, potentially eroding the ‘primary’ status of primary 
venues 
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DM vs EM 
Primary venues generally have a lower market share on DM (Developed Market) than EM (Emerging Market) currencies (see 
interbank volume by hour of day below). This is generally because EM liquidity is still concentrated to banks (e.g. regional) rather 
than buy-side market makers.  

 
Examples: 
 

EURUSD USDZAR 

  
  

HSBC eFX Volume Distribution EBS 
 The HSBC eFX market making desk has access to liquidity 

from all established interbank venues  
 Volume executed by HSBC on primary venues (<15%) 

Fill ratio 94% 

  

 
  

Fill Ratio by Venue MAPI 
While last look is not employed by either of the primary 
venues, the common misconception that all attempted trades 
are always filled is not true. This is due to either lack of 
available liquidity to fulfill all counterparty’s trade attempts or 
prices no longer being available. 

Fill ratio 88% 

  

 

 

Despite the changing landscape of the market place as well as the squeeze from competition, primary venues remain an integral 
part of the FX Market where the prices published and critically printed, that are of greater importance than their share of volume. 
However, to retain their ‘primary’ status, they will undoubtedly need to adapt to any future market changes.  
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Disclaimer and Important Information:  
This document has been issued by HSBC Bank plc, which has based this document on information obtained from sources it believes to be reliable 
but which it has not independently verified. Neither HSBC Bank plc nor any member of its group companies (“HSBC”) make any guarantee,  
representation or warranty nor accept any responsibility or liability as to the accuracy or completeness of this document and is not responsible for 
errors of transmission of factual or analytical data, nor is HSBC liable for damages arising out of any person’s reliance on this information. The 
information and opinions contained within the report are based upon publicly available information at the time of publication, represent the present 
judgment of HSBC and are subject to change without notice. 

This document is not and should not be construed as an offer to sell or solicitation of an offer to purchase or subscribe for any investment or other 
investment products mentioned in it and/or to participate in any trading strategy. It does not constitute a prospectus or other offering document. 
Information in this document is general and should not be construed as personal advice, given it has been prepared without taking account of the 
objectives, financial situation or needs of any particular investor. Accordingly, investors should, before acting on it, consider the appropriateness  
of the information, having regard to their objectives, financial situation and needs. If necessary, seek professional investment and tax advice. 

The decision and responsibility on whether or not to purchase, subscribe or sell (as applicable) must be taken by the investor. In no event will any 
member of the HSBC group be liable to the recipient for any direct or indirect or any other damages of any kind arising from or in connection with 
reliance on any information and materials herein. 

Past performance is not necessarily a guide to future performance. The value of any investment or income may go down as well as up and you 
may not get back the full amount invested. Where an investment is denominated in a currency other than the local currency of the recipient of the 
research report, changes in the exchange rates may have an adverse effect on the value, price or income of that investment. In case of investments 
for which there is no recognised market it may be difficult for investors to sell their investments or to obtain reliable information about its value or 
the extent of the risk to which it is exposed. Some of the statements contained in this document may be considered forward looking statements  
which provide current expectations or forecasts of future events. Such forward looking statements are not guarantees of future performance or 
events and involve risks and uncertainties. Actual results may differ materially from those described in such forward-looking statements as a result 
of various factors. 

This document is for information purposes only and may not be redistributed or passed on, directly or indirectly, to any other person, in whole or 
in part, for any purpose. The distribution of this document in other jurisdictions may be restricted by law, and persons into whose possession this 
document comes should inform themselves about, and observe, any such restrictions. By accepting this report, you agree to be bound by the 
foregoing instructions. If this report is received by a customer of an affiliate of HSBC, its provision to the recipient is subject to the terms of business 
in place between the recipient and such affiliate. The document is intended to be distributed in its entirety. Unless governing law permits otherwise, 
you must contact a HSBC Group member in your home jurisdiction if you wish to use HSBC Group services in effecting a transaction in any 
investment mentioned in this document. 

Certain investment products mentioned in this document may not be eligible for sale in some states or countries, and they may not be suitable for 
all types of investors. Investors should consult with their HSBC representative regarding the suitability of the investment products mentioned in 
this document. 

HSBC and/or its officers, directors and employees may have positions in any securities in companies mentioned in this document. HSBC may act 
as market maker or may have assumed an underwriting commitment in the securities of companies discussed in this document (or in related 
investments), may sell or buy securities and may also perform or seek to perform investment banking or underwriting services for or relating to 
those companies and may also be represented on the supervisory board or any other committee of those companies. 

From time to time research analysts conduct site visits of covered issuers. HSBC policies prohibit research analysts from accepting payment or 
reimbursement for travel expenses from the issuer for such visits. 

HSBC Bank plc is registered in England No 14259, is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority and is a member of the London Stock Exchange. (070905) 

© Copyright 2024, HSBC Bank plc, ALL RIGHTS RESERVED. No part of this publication may be reproduced, stored in a retrieval system, or 
transmitted, on any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written permission of 
insert issuing entity name. 

 


