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Customizing Groove Flows




2. Any-easy way-to-find-a-speecific flowis-to-click-on
1. In Groove, openthe flows (icon that looks like a compass) “shared” then filter by “Shared By” or Flow Name Ex. Inbound
LT AU

groove T — groove @ —

Welcome, Lisa Cummins ZR Reconnect - Brand &5 0% » 0% » 0%
You have 0 flows with actions due today IR Reconnect - Agency ZL 0% - 0% 0%

3. Click on the three dots at the top right of the page 4. Select“Copy Flow”

GTM Verticals: et New Frospects 2% o O GTM Verticals: Het New Prospects 2% -
: a + oo S ] - pe—

Dy ¥ - Saned wmiad] tesmplatec Emadl # 1 R . : Dy 1 - S il fompiate: Ermadl & 1 - 5
Dy 3 - Send #mail template Emad # 2 JR— s ! Dury 3 - 5o @mail empiate: Ermail # 2 GALTHE r
Dary 5 - S emadl Demplate: Emad 8 3 J— P : Dty § = Sl il 1ermplate: Ernadl 8 3 AL s
Dary 8 - S eiriad] tivmplates Emal 5 4 J— # : Dty B » Sl il L evraplite: Ernadl @ 4 8 AETHE 7



5. A box will appear giving you the option to update the
title. I's recommendedto also create a copy of the templates and
then press “copy flow” to save.

6. You also have accessto create a new campaignin
salesforce, it is recommendedto check first with Marketing team in
orderto avoid any duplicate.

Copy Flow: GTM Verticals: Net New Prospects

GTM VerSicals: Met New Prospects

Copy Flow: 04/26/20717 FE College Campaign
(HE)

COPY OF 04/26/2017 FE College Campaign (HE)

@ ~isocreate a copy of all templates

@:reate a Campaign in Salesforce

Create & Campasgn with Campacegn klemibeere o
Salraforce that mbrross thes F o

CANCEL COPY FLOW

7. You are able to click on EDIT TEMPLATE to the right
to edit either the flow, subjectline or body copy.

GTM Vertizals: Bet Mew Prospects ZU PROVIEW 4 2L

vt ) ey 4

i PGP AT TR A TR

?ql.-h-amdhmhu. Em.llil . ) B 0 ALTHE @E

Dy 3 - Send email template: Email # 2

f-'ri-m.!mlﬂhfrptlh:!mlllﬂ- O ACTAE i

?lri-ﬁnllrm-llmrmErmlli 0 ACTAE V.
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Salesforce Reports
to use with Flows




1. You could use any of the following reports to send
Campaigns to your salesforce contacts:

2. Selectand openthe report. In case you would like to
create your own version, click on “Edit” and “Save as”

e My open Renewal Opps
Current Fiscal Year. With a possible lapse event . From Mutual
Discovery to Stakeholder alignment pipeline stages . Are not
considered the ones in Proposal, Contract Out & Sales Closed Won
stages

e Al My Open Renewals to be closed next 90, 60 & 30 days
My open renewals with an expected close date in the next 90 days.

3. Incase is needed, renamed, change descripcionand selectthe
right folder. (you could use the same Folder “Apac for Groove
Farmers”).

Copy of APACY Wy Open Opps with Contact

o

£

4. Either, you could export the full report. Click on” Export”, select
"Details Only”+ “CSV “+ Encoding “UTF-8

Export

Export View

Formatted Réeport Details Only

Formmat Encoding

Comma Daelimited .osw

Unicode (LTF-8) :I



https://turnitin.lightning.force.com/lightning/r/Report/00O1W000005A0xoUAC/view?queryScope=userFolders
https://turnitin.lightning.force.com/lightning/r/Report/00O1W000005A0ySUAS/view?queryScope=userFoldersCreatedByMe

Best Practices Shared Flows




Search and copy any of the following Best Practice Campaigns already shared with you!

1.

Farmers Flow/ For Renewals 90/60/30*
Flow appropriate for reminding customer about their upcoming renewal date. This flow contains 7 steps of email follow-ups. It also contains
the following automatic actions:
o Automatically remove people when the contact’s opp has beenupdated to have the stage “Scope”, “Contract Out”, or “Sales -Closed
Won”
o Automatically remove people if their email address bounced.

Renewals - At-Risk Opps*
Flow appropriate forfollowing up with customers who have At-Risk opportunities. This Flow contains 4 steps of email follow-ups. It also
contains the following automatic actions:

o Automatically remove people who replied (excluding auto-replies).

o Automatically remove people if their email address bounced.

o Automatically remove people if the opportunity has “To be renewed by AM” is ticked

Customer Engagement - No response from onboarding emails*
Flow appropriate forfollowing up with customers who don’t respond to onboarding emails. This Flow contains 3 steps of automated emails. It
also contains the following automatic actions:

o Automatically remove people who replied (excluding auto-replies).

o Automatically remove people if their email address bounced.
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https://app.groove.co/flows/291845
https://app.groove.co/flows/289856?
https://app.groove.co/flows/289863

Adding Contacts from Salesforce
to Groove Flows




1. In Groove, openthe flows (icon that looks like a compass)

gl"m\fe Search for people

Welcome, Lisa Cummins

You have 0 flows with actions due today

3. Hover over the orange plus button and press “Add
People”to add people into your Flow.

2 Cliclk aonthoa AdAocirod Elovw . Namaoa The Activio tab wall

. NITUN UITTUIC UCOITCTU T TUVW ITNQUTIC,. T1T1C /AU UVTO (A v

show flows created by you. The Due tab will show steps due for

action:

gmm Emlmﬁ
B At Floves Erared by, L] Eharid weith A ‘ : r Mame ol =

04 2019 2%

Vaepete

0 ACTIVE 1§ DUE

2 2020 - Contract follow up b

T ACTIVE § 1 20
-

|

eeODN A%

I xllhiﬁ"‘"o

Add Kew Fliow Step

02 B20 - Contract fallow up 2%

e Day 1 - Send email template: Copy-of Copy of 0. OPF: Commitment Contract Remin_

hl-m-al.:ndmﬂmvlﬂ!:ﬁwvfﬁmofw. OPP; Commitment Past-Con. 0 ACTIVE y,

4. Selectyour import method
Add people to flow %
SEARCH ADVANCED SEARCH SALESFORCE LT viEW SALESFORCE REPORT
Search < 1 pecson found s
R
Search for Contacts and Leads m
a.cema@ubes.com Name Email Cempamy noce Tle E{m
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1. Searchallows you to simply search for the email or name of
the person/people you're looking to add to your Flow.

Add people to flow

ADWAMCED SEARCH

2. Advanced Search allows you to search by various filter
criteria, so that you can pinpoint the people that you want added.

Add people to flow

ADVANCED STARCH
Search 7
< 4 =t wiaw
Pecple s T oueucaTes
= e I
WH
ot ==
A AP ARG
|-} Harre Emat Ceerpay Phore Titde
FUTERS -
- -
Tite [ %] por
1388 b
Conmains o -
P e
ADD ANOTHER FRTER

] Include my records only

ek cringebay. oom biaeven Emad Compasy ] L
g o - -
]
3. Salesforce ListView enables you to use any

Salesforce List View you've created to import people to your flow.

—4——Salesforee Reportenablesyouto-use-any-Salesforce—

Add people to flow

SEARCH ADNANCTED SEARCH SAl CSFORCE LIST vilw SAL FSFORCE FOPORT

Search < Select o Salestorce Vidw 16 gl started
{AT DHD O WA, T T l; {
Lead |
Q, myo -
Emilly Simko =

My OparyIn Peocess Leads

My Opar LISt Impart/Existing Customses

My Oian Loads $

Laads Garmany - Opssn

report that you have accessto, in order to import people to your

£lar
MUVvv,

Add people to flow

SEARCH AINANCED SEARCH SALESFORCE LIEST ViEW 5 LOOELIP

Search Fs Select and nun report 1o list contacts.

|:| Oy My Répaits

APAC/TFOR GROOVE FLOWSS HUNTE - ¢
Q -

by Open & In Process Leads

APACT My Open Opps with Contact Aoles .=

APAE AN My accounis with contacis
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Thank You!
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