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Notification Management 

 

Notification Settings are Managed in MM360 

 
Notifications that go out are managed in MM360. These can be set at the office level, which would dictate which 

notifications go out to all of your customers by default. If specific customers do not want specific notifications, that 

should apply to the majority of your customers, then these would need to be modified on that customer’s setting in 

MM360. 

The following pages include images of what the notifications sent from Dispatch, based on your MM360 settings, look 

like and includes details about the actions that trigger specific notifications to be sent.  
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CUSTOMER 
All notifications are sent to SMS and email where possible.  

Scheduled  
SMS: “Hi {{job.customer.first_name}}! Your Merry Maids appointment has been scheduled for 

{{appointment.localDateLong}" 
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Appointment Reminder 
Clicking on the link shows the customer the screen on the right. 
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On My Way 
SMS: “Hi {{job.customer.first_name}}, your Merry Maids cleaning team is on the way! You can use the link below to track 

their arrival. {{links.webTracker}} Reply with questions.” 
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Survey 
SMS: “Thank you for choosing Merry Maids. We'd love to hear from you! Please rate your experience {{links.survey}}” 
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Profile Builder/Boost 
Customer submits a 4- or 5-star rating. The share on google button will bring the customer to the locations google 

business page. 
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CAPTAINS 
All notifications are only sent via SMS. 

Assigned 
SMS: "Hi, {{captain.first_name}}! You have been assigned {{job.title}} 

Unassigned 
SMS: "Hi, {{captain.first_name}}! You have been UNASSIGNED from {{job.title}}” 

Canceled 
SMS: “Please note that {{job.title}} has been cancelled.” 

 

PORTAL ACCESS USERS (OWNERS/DISPATCHERS) 
Notifications are sent to SMS and email where possible.  

1/2/3 Star Review Notifications 
A customer just left a ONE star review for a cleaning that was just completed. 
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