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  1. Choose / Build your 
Knowledge Agent 🤖

  4. Test on Specific 
Content 🧪

  2.  Configure Source 
Limitations 📂

  
5. Refine Rules 🤓

  3. Enable & Review 
Verification Rules 📝

  6. Expand to More 
Sources & Agents 🚀

Recommended Approach

Setup Workflow
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  1. Choose / Build your 
Knowledge Agent 🤖

Setup - Choose Agent

Options:

● Choose an agent that has unverified content that 
needs to be reviewed

○ I.e. Onboarding Expert agent leveraging Drive, 
Guru Cards, & Asana

● Build a new knowledge agent that sources from 
specific collections you want reviewed

○ Great for auditing content in Guru 

NOTE: For sources that are not 
Guru Cards, content must have 
been used by the knowledge 
agent to answer a question to 
be reviewed.

You MUST be an Owner on the 
knowledge agent to see Quality.

https://app.getguru.com/manage/knowledge-agents
https://app.getguru.com/manage/knowledge-agents
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Setup - Limit Sources

Options:

● All connected sources (✅ verified and❓unverified)

● Connected sources that are ✅ verified or have no 
status (i.e. external sources not reviewed)

● ✅ Only verified connected sources

OPTIONAL: You can now LIMIT 
which sources an agent uses in 
answers based on verification 
status.

This lets you further ensure your 
knowledge agents are providing 
ONLY accurate information in 
their answers. 

  2.  Configure Source 
Limitations 📂
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Setup - Enable

1. Toggle Auto-Verify ON  

2. Review the default rules curated by Guru and edit as 
necessary

3. Let the automation run to get a sense for how it works

NOTE: If you are conducting an 
audit or looking to remove bad 
information, toggle 
Auto-Unverify ON as well and 
review the rules

  3. Enable & Review 
Verification Rules 📝
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Setup - Test 

Find Cards that you know are  
accurate or inaccurate and 
test their quality with the 
appropriately setup knowledge 
agent. 

  4. Test on Specific 
Content 🧪

NOTE: If you want to test with 
external sources you’ll need to 
let the automation run overnight
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Setup - Refine

Based on your test, make any refinements to your 
verification rules under the knowledge agent Quality tab as 
needed. 

NOTE: Don’t try to 
overcomplicate it. Start with 
defaults, edit and add to as 
needed. 

  
5. Refine Rules 🤓

https://app.getguru.com/manage/knowledge-agents
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After it runs fully review the Quality Log

Within the "Quality" tab of the AIAC, users can access a running log of verification events for each 
Knowledge Agent.

https://app.getguru.com/ai-agent-center/quality
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Review the Quality Log

When a log is expanded, users can view the individual documents that were verified/unverified in 
addition to the confidence level of the action and the reason for the action.

NOTE: The quality rules will run EVERY NIGHT. After a source is reviewed it will not be reviewed 
again for 7 days. 
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Setup - Enable more knowledge agents

Once you have confidence in your rules, scale up.

● Add more sources to your agent for review gradually 
and layer in additional verification rules. 

● Enable auto-verify on more knowledge agents 

  6. Expand to More 
Sources & Agents 🚀



Additional Resources
Help Center 
● How Content is Verified in Guru

● How Automated Verification Works

● Reviewing the Work: The Quality Tab 

Questions? 

Reach out to your Guru team in Slack, or send us an email at 
support@getguru.com 

https://help.getguru.com/docs/verifying-and-unverifying-cards
https://help.getguru.com/docs/verifying-and-unverifying-cards#how-automated-verification-works
https://help.getguru.com/docs/training-guru-ai-agent-center#the-quality-tab
mailto:support@getguru.com

