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Hi Arnold, Reminder: Your upcoming i

appointment with Pilot (DT) is scheduled for [

June 7th, 2022 with approximate arrival

between 9:00am - 10:00am EDT. We will send Claim Sent to Adjuster claim and will reach out soon for
scheduling.

Hi Bea! Pilot has received your

you a message when we are on our way!

Hi there, this is Erin reaching out
about your wind claim
inspection. Can you please let
me know when you have 5-10
mins to talk?

Pre-appointment Reminder
When the appointment is scheduled in
advance, the insured gets this automatically.

Adjuster sends inbox message

Insured replies via text

Hi Bea! Your upcoming

. . . appointment with Pilot Flood has
Adjuster Schedules in Dispatch been scheduled for July 22nd,
2022. Click here to view more
information http://
sandbox.dispa.me/
DnH4LXbtH5kKF

Hi Bea, Your adjuster from Pilot
is on the way! You can use the
link below to track the their
arrival. http://sandbox.dispa.me/
3sxM6Grc758Q

Adjuster taps ‘On My Way’ button

Pilot has completed today's
inspection. Let us know how we
did by rating your experience

Adjuster taps ‘Inspection Complete’
vMsFzRzcJnZ6

Dispatch , >

confidential




Adjuster Sends Inbox Message to the Insured

® ® D

+1(847) 744-8592

New Message! Inbox X |

Hi Joe, I'm reaching out about

Pilot <notifications+Y29udmVyc2F0aW9uOjpDdXMyO.. 12:21 PM (4 hours ago) Y¢ € your recent wind claim. Could
you please let me know a good

to emeade+wind
time to talk for 5-10 minutes?

Hi Joe, I'm reaching out about your recent wind claim. Could you please let me know a good time to

talk for 5-10 minutes?

€\ Reply 4\ Reply all ~> Forward

Email
Text Message




Adjuster pushes ‘On My Way’ button

x  +

C 8@ customer-sandbox.dispatch.me/job/444958/status/enroute

v v v

CONFIRMED SCHEDULED INPROGRESS COMPLETE

John
with Pilot is on the way!

Hi Erin, Your adjuster from Pilot
is on the way! You can use the
link below to track the their

arrival. http://sandbox.dispa.me/
€09PpQEDHOGN

Qs call-(555)555-5555

Text Message

Email




Adjuster pushes ‘Appointment Completed’ button

Pilot has completed today's
inspection. Let us know how we

did by rating your experience
http://sandbox.dispa.me/
CI9P0aPDXSYs

Text Message

How did we do?

Please rate the inspection experience

Hi Isaac,

If you have a moment, we’d really appreciate feedback on your
experience. Thanks!

Rate Your Experience Now

Thank you, if you have any concerns regarding your claim, please
contact Pilot

+18004211664

Email

3:269

<4 Messages
& customer-sandbox.dispatch.me

v v v v

CONFIRMED SCHEDULED IN PROGRESS COMPLETE

L

John

John Purser

Please rate your experience with 10 being the best. There is also a
comments section below for additional feedback.

0/0/0/0/0/00,
000 -

o Service/Quality o Staff/Team

o Easy to do Business 0 Professionalism
With

So easy to schedule- love that | got a text when he was on the
way!

STATUS

Survey for the Insured



