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Insured replies via text

Claim Sent to Adjuster

Adjuster sends inbox message

Adjuster Schedules in Dispatch

Adjuster taps ‘On My Way’ button

Adjuster taps ‘Inspection Complete’

Pre-appointment Reminder
When the appointment is scheduled in 

advance, the insured gets this automatically.



Adjuster Sends Inbox Message to the Insured

Email 
(When there is an email address for the insured) Text Message

(When there is a mobile number for the insured)
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John 
with Pilot is on the way!

Text Message

Email

Pilot

Adjuster pushes ‘On My Way’ button 

Map view with Adjuster’s real-time ETA
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Text Message

Email
Survey for the Insured

Adjuster pushes ‘Appointment Completed’ button
(Reason= Inspection Completed) 


