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Mobile Violations Modifications Release Updates 
 

SmartWebs has made modifications to screens and icons in various areas of SmartViolations in the Mobile application. 

Log In and Menu 
 

New Look for Log In and Menu Windows 

 

 

 

There are changes to both the Address View and the Map View: 

Address View –  
1. New Feature – in addition to having the option of the street list, there is a detailed Search option 
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a. Filter Option - There are no changes to the functionality of this screen, but there is a new look.

 
Map View – click on a home icon to open the new Violations Pop up Window 
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Violation Icons 
1. Once an address is selected from either the Address View or the Map View the Violations Pop up 

Window appears with the following New Icons: 

 

a. New (add a violation) 

b. Multi (add Multiple violations) 

c. Options 

i. Add/Update Status 

ii. Add/Update Unit Notes 

d. New Work Order 

New Feature - Details – Owner/Unit Management 
1. View the Owner information 

2. Send email 

3. Send Voicemail 

4. Send Text 

5. View history add Notes for the Owner 

 

  This Icon takes you back to the Violations Pop up Window 

 

i. Edit Owner information 



6 | P a g e  
Revised 8/3/2017 

 

New Icons - Adding a new Violation or Multi Violation 
1. There are no changes to the functionality of these screens, but there are new Icons.  The function of the 

Icons has not changed. 
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  This Icon takes you back to the Violations Pop up Window 

Violation Detail List 
1. Saving a new Violations shows the Violation level, Icons functionality has not changed. 

a. Close – close the Violation 

b. Options 

1. Add/Change the status? 

2. Add/Update Violations Note? 

3. Change Category/SubCategory? 

4. Delete this stage or violation? 

5. Upload a document? 

6. Put Violation on Hold? 

7. Escalate (Ignores cure) 
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