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USING DISPATCH FOR PILOT AOD CLAIMS
As of August 2022, Pilot AOD claims must be updated using Dispatch.

Follow These Steps to Make Sure You're Ready

1. Download the Dispatch Manager Mobile App on your smartphone.

Google Play Store (Android)

0 Dispatch Manager Download Dispatch Manager
Productivity

iTunes App Store (iPhone)
Download Dispatch Manager

2. Review Initial Login Instructions.

AN
Click here to learn with quick instructions

> Click here to learn with a short video

3. Review Video for Managing Pilot AOD Claims using Dispatch.

Pilot AOD Claims - Dispatch Training

« View all Dispatch Training Content for AOD Claims Click on this icon to view sections.

Click on any section to jump to
what you want to see!

Click here to view training video

View 1-page summary of the Workflow

Additional Training Resources

Having Trouble Logging in to Dispatch?

Frequently Asked Questions: Pilot AOD Claims in Dispatch

View all Dispatch training content for Pilot AOD

Have a Question or Need Help?

Email: Virtualclaimssupport@pilotcat.com
Text: 251-551-5195

Thank you for being part of our team.


https://play.google.com/store/apps/details?id=me.dispatch.manager.store&hl=en
https://itunes.apple.com/us/app/dispatch-manager/id1261219253?mt=8
https://content.api.getguru.com/files/view/4608fcb2-399f-4721-b122-ae58d0b98c67
https://dispatch-1.wistia.com/medias/yhzrihyv57
https://dispatch-1.wistia.com/medias/6l34szhmj2
https://content.api.getguru.com/files/view/9315cf00-aecc-4030-bbf6-d0db900207e6
https://content.api.getguru.com/files/view/04e589dc-e011-4267-9085-c147b69fdad6
https://content.api.getguru.com/files/view/52d304e4-bfe9-41a8-a589-2a63a800efbf
https://app.getguru.com/card/TR87j76c/Pilot-Adjusters-on-Demand-Wind-Claims
https://content.api.getguru.com/files/view/4608fcb2-399f-4721-b122-ae58d0b98c67
https://dispatch-1.wistia.com/medias/yhzrihyv57
https://dispatch-1.wistia.com/medias/6l34szhmj2




