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This app is for:
Those who manage teams, schedules and assign work. 
Someone in the role of Dispatcher or Both.

Dispatcher:
Someone who is in the role of ‘Dispatcher’ is someone who receives jobs and 
assigns them to the field staff.  These individuals are typically responsible for 
communicating with customers and scheduling appointments for technicians.

Both:
Someone who is ‘both’ has access to what a Dispatcher sees in the 
application and will also be able to schedule their own jobs and appointments. 
This is someone who fulfills both technician and dispatcher functions.

Dispatch Field

This app is for:
Those who complete jobs in the field and provide service to customers,
Someone in the role of Technician. 

Have Questions? Want to Learn More?
Reach out to our support team- support@dispatch.me
Access training videos by visiting academy.dispatch.me

Download your app from your phone’s mobile app store!

Team members must be added to the team in Dispatch in order to login.
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