
Gateway SetupGateway Setup

Go to the applicable downloads page:
http://rossware.net/downloads/DMDL/

You may pick any desktop to install and run the utility.
Regardless, it should be copied from the download into the same \sd folder from 
which the involved station also runs ServiceDesk (i.e., into the server's \sd folder 
if the involved station runs in "thin-client" mode, or to that station's c:\sd folder if 
it's running in "thick-client" mode).  After placing it there, make a desktop 
shortcut to it, and run it.

Enter in the credentials in the area shown here:

Please let us know once you've performed this step so we can activate the 
gateway - once activated (we will let you know!) new jobs will start showing up in 
Rossware (from the point of activation)

Please place a copy of the program’s shortcut into the Windows Startup 
folder, so that you can count on the program reliably running after each/any 
Windows reboot. 

Reach out to support@dispatch.me and request “gateway credentials 
for rossware”- we will send these to you!

In Rossware

Have Questions? Want to Learn More?
Reach out to our support team- support@dispatch.me


