
1 Download Mobile App

Download the free app, 
Dispatch Manager, from your 
phone’s app store. 

Getting Started: Manager Mobile App

For  Support : 
Email virtualclaimssupport@pilotcat.com
Text 251-551-5195
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Type in your cell number

Tap ‘Login’

You’lll recieve a text 
message with a 4-digit code 
to use for login.

Do this everytime, so you’ll 
never need to remember a 
username or password!

Login to Dispatch

Welcome to Dispatch!
Your verification code is: 
6594 

Insured View

3 Initial Profile Setup

- Click “Allow” on pop-ups 
requesting permissions

- Review & Agree to the 
Terms of Service

- Add a photo
The insured will see this.

- Add a short bio!
 The insured will see this.

-  Tap ‘Save’

(555) 555-6300

Scan the QR Code to view 
all Pilot & Dispatch training 

resources!


