prospect’s profile.

Then click on the phone icon or call button.

Enterprise  Ford of Williamstown

Ford of East Williamstown

(Individual)

H: {214) 555-0000

W (214) 555-1000

C: (214) 555-2000

t packard@amail com
1234 Main 51

Dallas, TX, 75201

T Equity: (83,000} 2017 Ford F-150 Caleulated: 08/28/2079 (hover for details)

‘. Time is running short! Lease ends in 20 Days! Dismiss Edit
Assigned To: David Allen

In order for a salesperson to make a call to a prospect, he or she must go to the

David allen's Customer

Sales (5)
Status Buyer/Co-Buyer Created
Sold 6/27/19
Duplicate 6/12/19
Duplicate 32119
Sold 5/8/1%
Sold 4/10/19

& B w | e &
2DM3 20T Hot Call Email Appt.

A new screen will pop up.

Source

Repeat Customer
Phone Up

Phone Up

Phone Up

Repeat Customer

g o

Note Lost Bad

Sold

Vehicle

2019 Ford Explorer

2019 Ford F-150

2017 Ford F-150

a 4J

Be Back Letter

Text



In the Agent Phone Number box, select the phone number you want the system to
call you at, then select the customer’'s Number to Dial, and click Call.

[ JoN | Call Detail
& https://apps.vinmanager.com/Cal|Detail Q
2 TimPackard

a 2019 Ford F-150

Stocks 12345 Engine: 33L T=YCT V6 Engine
Individual 1234 Main 5t VIN: TYX0s8vUTT65SR0P32 Autornatic 6-Speed
Dallas, T 75201 Ext color: Blzck Lot Price: 529,000
M: (274) 555-2000 email: t packard@gmail com Internet Price: 522500
W (214) 5551000 altEmail:
H: (214) 555-0000
Call Log
Notes & History ~ Appointments  Seripts  Survey
Agent Phane Number Extension
(469) 555-2000 v
[ Qutbound Text Message
" Call Type
82818 143 pm
V M: (214) 555-2000 HRULETE (g
P Inbound Text Message W: (214) 555-1000
H: (214) 555-0000
82818 141 pm () .
] Outbound Text Message Wwill Call Again in
82818 1107 am ves (JNa () Voicemsil 0 Days ¥
[ Show More Notes *

CarWars Call Reports

All outbound calls are also pushed into the Monitored Out page of the dashboard.
You can view and keep track of your outbound calls by clicking on Monitored Out.

Connect

Powered by VinSolutons

Ford of Williamstown
Rick Tanner

9

} 58| 582

New Leads

Activity

39 2
Showroom Appts.

CLOCKIN | STATUS: OUT | LOGOUT
News | Training
Support | Feedback

Inventory
Dashboard v

Call Provider Log

Recent v

Desking  Campaigns  Websites

Tasks  Calendar  Unmatched Inbox (12)

Insights
Add Customer

Settings

Customers v

Letters

WalkMe ?

Dally Activity (All) << Viewing: Today (08/28/19) >

From: | 8/28/2019 | [ To:|8/29/2019 | [ Call Type:  Inbound

= This screen will auto-refresh every 5 minutes and will not log you out.
-Re h

Call Provider:  3rd Party Providers -
Today Yesterday Last7 Days MTD LM

Activities by Active Users
Call Provider Customer Agent Date  Duration B 1o 0\ g S Customer T
— No filter — v |~ Nofiter— i 1:00p RTanner  Michael Bennett Confirm Start Visit
4hbound 4autound 101p D Allen Suzie Reynolds Confirm Start Visit
CALL UNASSIGNED )
Car Wars Adam Klein 8282019 263 (7 sibowns L) Ssoubowd | 200 Blones  AmandaBrown  (New)  Confim Start visit
Website Sales (469) 555-1000 1200PM  (min) o 3 Ginbound G5
(214) 555-0000 - - 2:00p RTanner  Jeff Miller (Used)  Confirmed Start Visit
CALL UNASSIGNED o) [ 3Lread 3 Qundeivered | 3000 Getcher  Jay Cleever (Used)  Confirm Start Visit
Car Wars Nicole Lewis 8/28/2019 018 A 4 @ o ) i
3 :30p R Henderson Olive Dover (New)  Confirm Start Visit
Main Line DALLAS, TX 75201 (469) 5552000 12:06 PM (min) G Lusts demos
(214) 5551000 <&
)
Car Wars CALL UNASSIGNED Bryce Kent 8/28/2019 o )
Main Li - N7 AM
ain Line @10 5552000 (469) 555-3000 (min) a
Hoctor, Jenna
Car Wars Rick Tanner 8282019 2015
) .
0B Caller ID DALLAS, TX 75201 (469) 555-4000 1112 AM (min) <) L&) stoutound.
(214) 555-3000
Myers, George Activity New Opps
Car Wars Mike Cannon 8/28/2019 208
s oALLAS, T 75201 e oo o oy ) Rep Ups Cls Emis Texts Tsks ODue SId Loggedin

Outbound call audio is pushed into the customer record.



