
BRITISH COLUMBIA

Life’s brighter under the sun

Here’s what you need to know
British Columbia’s Fair Pharmacare program is available to everyone who lives in British Columbia. The 
program helps pay for the costs of prescription drugs. Your Sun Life plan usually covers the cost of drugs that 
the province doesn’t pay for. We’ll make sure that when we process your claims, you get payment from the 
provincial program when you can. To do that, you need to make sure you’ve registered for Fair Pharmacare and 
let us know when you have. That way, we can make sure we pay your claims without any interruptions.

Fair Pharmacare and your group plan
Every year, you need to pay some of your eligible prescription drug costs. This is known as your annual 
Pharmacare deductible. The amount of your deductible is based on your family’s income and number of 
dependents. You can find an estimate of your annual deductible through the Fair Pharmacare calculator.  
Keep in mind that your group benefits drug plan may pay for most of the cost of your Pharmacare deductible. 

Here’s what you need to do
1.	Register for Fair Pharmacare. See the section below on how to do this. 

2.	Until we hear from you that you’ve registered, we’ll pay claims up to a threshold. See below on how to tell 
us you’ve registered for Fair Pharmacare.

3.	Either Sun Life or your pharmacy will let you know when you’re close to the threshold, and that you need to 
provide proof you’re registered with Fair Pharmacare.

4.	 If you provide proof of registration before you reach the threshold, we’ll continue to pay your claims. 

5.	If you haven’t provided proof and reach the threshold, we won’t be able to pay anymore of your  
prescription drug claims. Once we hear from you, we’ll start paying your claims again.

UNDERSTANDING HOW  
BC FAIR PHARMACARE WORKS 
WITH YOUR DRUG COVERAGE

https://www.health.gov.bc.ca/pharmacare/plani/calculator/calculator.html


Life’s brighter under the sun

Group Benefits are provided by Sun Life Assurance Company of Canada,  
a member of the Sun Life Financial group of companies.
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How to tell us you’ve registered for Fair Pharmacare

PHONE: Call us at 1-800-361-6212 and give us your Fair Pharmacare registration number.  
You’ll also need your group contract number and your plan member ID number.

SECURE 
MESSAGE: 

Sign in to mySunLife.ca with your sign-in ID and password and select  
“Secure messages” to give us your Fair Pharmacare registration number.

MAIL: Send a copy of your registration number or registration letter to the Sun Life Claims 
Office either with your next claim or by itself: 

Sun Life Assurance Company of Canada 
PO Box 2010 STN Waterloo 
Waterloo, ON 
N2J 0A6

NOTE: �If you’ve registered but can’t find your registration number, we’ll accept your Personal Health number 
(PHN) found on your BC Care Card.

How to register for Fair Pharmacare 

PHONE: Vancouver: 604-683-7151  
Outside Vancouver: 1-800-663-7100

ONLINE: Register here.
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http://mySunLife.ca
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/pharmacare-for-bc-residents/who-we-cover/fair-pharmacare-plan/register-for-fair-pharmacare

