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Dispatch Knowledge Base and Training 

Resources
The FAQs appearing in this document are geared towards answering questions that relate to 

your specific integration with Dispatch and should be used as a troubleshooting guide for issues 

you may experience.

For general guidance (e.g. instructions on how to use the mobile app or Dispatcher portal) 

please refer to our  Training resources.  You can view custom training content related to your 

Pilot Flood claims here.

FAQs

How do I access Dispatch?

Once you have been deployed by Pilot, you will be notified and able to login to your account.

You will have access to the web application, which can be accessed by visiting: 

Work.Dispatch.Me into a web browser, the same way you would enter a website like 

google.com 

Pilot flood adjusters will need to download the Dispatch Manager mobile application from their 

phone’s app store. The mobile application is used when you are heading out to perform 

inspections. 

How do I set up my account?

After you login for the first time, you will need to follow the setup directions.

● Directions for initial setup, using a computer (PDF)

● Directions for initial setup, using the mobile app, Dispatch Manager (PDF)
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https://help.dispatch.me/hc/en-us
https://app.getguru.com/card/TkK485Bc/Pilot-Flood-Claims-Training-Content-for-Adjusters-PUBLIC
https://content.api.getguru.com/files/view/2f57e087-a9db-4eb2-bba6-0b5d5666c822
https://content.api.getguru.com/files/view/b97f1f23-377e-4979-8f8f-2813b3afc188


● Directions for initial setup, using the mobile app, Dispatch Manager (Video)

Why am I not able to login?

Your Dispatch account is created when Pilot sends you an assignment in Dispatch. So, if you 

attempt to login before a claim has been sent to you, you’ll be unsuccessful.

Make sure you’re following these steps:

1. Type in your cell number 

2. Tap or Click ‘Login’ 

3. You’ll receive a text message with a 4-digit code to use for login. 

Do this every time, so you’ll never need to remember a username or password

You’re able to login by visiting work.dispatch.me  from a web browser (via computer) and using 

the Dispatch Manager mobile application. 

● See how to login for the first time and set up your account using a computer here. 
● See how to login for the first time and set up your account using the mobile app, Dispatch 

Manager, here.

If you are following the guidance above and still encountering issues: 

● Check your XACTNET Address in My Pilot

● Go to Pilotcat.com and login 

● Click on your name (top-right corner)

● Check your XactNet Address
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https://dispatch-1.wistia.com/medias/dkimjzz3go
https://work.dispatch.me/login
https://content.api.getguru.com/files/view/2f57e087-a9db-4eb2-bba6-0b5d5666c822
https://content.api.getguru.com/files/view/b97f1f23-377e-4979-8f8f-2813b3afc188


If your Xactnet address is incorrect or blank, Contact Virtual Support: 
virtualclaimssupport@pilotcat.com 
Text Support: 251-551-5195

Can I use work.dispatch.me and the mobile app?

Yes! Pilot flood adjusters have access to work.dispatch.me and the mobile application, Dispatch 

Manager.

The mobile application should be used to update claims from the field (on my way, start 

appointment, complete appointment).

You’re able to schedule inspections and complete the initial contact form using 

work.dispatch.me or the mobile app, this is your choice by preference. Some people enjoy 

scheduling and completing the initial contact form on the computer and some people do it all 

from the mobile app. 

There are slight differences in the interface between work.dispatch.me and the mobile app. 

Work.dispatch.me provides a larger screen and additional features. 

See computer view and mobile view of new claims here
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mailto:virtualclaimssupport@pilotcat.com
https://dispatch-1.wistia.com/medias/ny364r4iqs?wtime=19m24s


How do I view my assignments?

You will be notified when Pilot sends you new assignments via text message and via email (if you 
have your email address included on your profile). The email includes a ‘View Job’ button, which 
will take you directly to the assignment details page in Dispatch.

Viewing New Assignments in the Mobile App

Login to the Dispatch Manager mobile app 
and the first screen you will see is your 
schedule. 

If you have not scheduled any inspections for 
the day in Dispatch the screen will say 
“nothing scheduled” as shown in the image on 
the left. 

To view new assignments from Pilot, tap 
of the “Alerts” icon, shown on the menu at the 
bottom of the app screen to view new 
assignments, which are labeled with the            
symbol because they are unscheduled.
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New Assignments from Pilot will be shown as unscheduled, 
until you schedule them in Dispatch. 

Once scheduled they will change to the blue status for 
scheduled and appear on your schedule page.

If you have not refreshed your view recently, refresh the app 
by dragging your finger down the screen. Refreshing the app 
will pull in any updated information. 

Always refresh your screen at the start of the day when you 
have a strong cellular signal and/or connection to Wi-Fi, to 
pull in updated information. See how to refresh here.

Viewing New Assignments in Work.Dispatch.Me 
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When you login to work.dispatch.me from a web browser, you will see the jobs list.

By default, this list shows all assignments, no matter their status.

New assignments are considered ‘Unscheduled’ jobs

and will be shown with red color-coding in the jobs list.

https://academy.dispatch.me/video/mobile-apps-how-to-refresh
https://work.dispatch.me/login


Do I need to fill out the initial contact form in Dispatch?

Yes, this is required by Pilot and the information will be sent back to them through the 

integration with Catalyst. You’re able to fill this out via mobile app or computer.

Fill out the initial contact form via work.dispatch.me or via mobile app 

Why are my assignments not showing up in Dispatch?

If you have followed the steps shown in the section above, please reach out to the Pilot Flood 

Technical Support Team.

Will my assignments show up on the map in Dispatch?

Yes, these will appear on the map shown in the mobile app and the computer app. This will help 
you map out the best route before you reach out to the insured parties to schedule 
inspection(s).

What notifications go out to the insured and when?

There are 4 notifications that will be sent out for each inspection:

Claim sent to Adjuster- goes out as soon as Pilot deploys you and sends you the claim.
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You can filter your view, to only show new assignments, by clicking on the 

‘Unscheduled’ tab shown at the top of the list.

https://dispatch-1.wistia.com/medias/ny364r4iqs?wtime=27m9s


Appointment Scheduled - goes out immediately when the appointment is scheduled in 

Dispatch.

On My Way - goes out when the Adjuster clicks On My Way from the mobile app.

Survey Request - goes out when the adjuster clicks “Complete” and selects the complete reason 

“Inspection Completed” from the mobile app.

See examples on the following page.
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Does information in Dispatch get sent to Catalyst or do we have to add it there 
again? 

Yes, they communicate with one another.

 Can I upload photos using Dispatch?

Pilot flood adjusters will only use Dispatch for scheduling, initial contact, on my way, and 

appointment complete updates. Photos are taken in image keeper or via your own device.

Can scheduled appointments that need to be rescheduled due to bad weather 
be amended & updated to insured & catalyst?

Yes, reschedule the appointment in Dispatch and that information will sync to Catalyst. It is 

recommended that adjusters also add a note to the appointment, which indicates the reason for 

the reschedule. The note will sync back to Catalyst and keep Pilot in-the-loop. 

Click here to see how it’s done.
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https://dispatch-1.wistia.com/medias/yr4fx3grwf

