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How to Get Connected:

1. Make sure you already have an account with Dispatch and Housecall Pro

2. In Housecall Pro, navigate to the Dispatch app page, select “enable app” and 
accept the terms.

3. ADer you accept, your app will move into processing. Dispatch will match your 
Housecall Pro profile with your Dispatch account to ensure you are properly linked up.

4. Once you’re linked up, you will receive an email from Dispatch  leJng you know that 
you’re ready to go! This process may take up to 1 to 5 business days. To check your status, 
please email Dispatch directly:  Support@dispatch.me

Why Connect Dispatch with Housecall Pro:

Dispatch will push jobs sent to you from brands you work with into your Housecall Pro
account in real-Sme. Jobs will enter your HCP account as “Unscheduled” with customer 
informaSon, a descripSon in the jobs notes, and a tag for Dispatch so there’s no need for 
addiSonal data entry or manual effort. Once a job is completed in HCP, the status will 
automaScally be reflected in Dispatch - super simple and no added costs invovled!


